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ABOUT US

At AHE Services, we pride ourselves on

delivering exceptional care with a personal
touch. With years of experience and a team
of dedicated professionals, we're here to
make every moment count for your loved
ones. Your trust in us fuels our passion for
what we do, and we're honoured to be by
your side on this journey. Here's to creating
meaningful connections and enhancing
lives together!

Welcome to AHE home care services! Our
dedicated team is here to provide
compassionate and tailored support,
ensuring your loved ones receive the
highest quality care right in the comfort of
their own home. Your trust means
everything to us, and we're committed to
exceeding your expectations every step of
the way. Here's to a journey of care, comfort,
and companionship together.

Redefining
care at

home!




COMPANY
OVERVIEW

VISION

At AHE Services, our vision is to redefine home care, setting a new standard of excellence in
personalised support. We aspire to empower individuals to thrive in the comfort of their own
homes, fostering independence and dignity at every stage of life. Through innovation and
compassionate care, we seek to enrich the lives of our clients and their families, creating
lasting bonds built on trust and respect. Together, we envision a future where every
individual receives the highest quality of care, tailored to their unique needs and
preferences.

MISSION

1. To provide compassionate and personalised home care services that promote
independence and well-being for our clients.

2. To foster meaningful connections and trust with our clients and their families through open
communication and reliable support.

3. To continually innovate and adapt our services to meet the evolving needs of those we
serve, ensuring their comfort and satisfaction.



LIVE-IN CARE

Live-in care services offer a unique and
comprehensive approach to home care,
providing round-the-clock support and
companionship for individuals who
require continuous assistance with daily
activities.

At AHE Services, our live-in care
services are tailored to meet the
specific needs and preferences of each
client, ensuring they can remain
comfortably and safely in the familiar
surroundings of their own home.

Our highly trained and compassionate
carers reside in your home, providing
assistance with tasks such as personal
care, meal preparation, medication
management, mobility support, and light
housekeeping. With a live-in carer
present at all times, you have peace of

mind knowing that help is readily

available whenever you need it, day or
night.

Beyond practical support, our live-in
carers also offer emotional
companionship and social engagement,
fostering meaningful connections and
enhancing the overall quality of life for
our clients. Whether it's sharing a meal,
engaging in conversation, or
participating in favourite activities, our
carers strive to create a supportive and
enriching environment that promotes

well-being and happiness.




DOMICILIARY CARE

Our domiciliary care services are tailored to meet the unique needs of each individual, ranging from
assistance with personal care tasks such as bathing, dressing, and grooming to medication
management, meal preparation, and light housekeeping. Our team of dedicated carers is trained to
provide compassionate support with respect for each client's preferences and dignity.

We believe in empowering you to live life on your own terms, which is why we offer flexible
scheduling options to accommodate various lifestyles and routines. Whether you require short-term
assistance during recovery or long-term support to manage chronic conditions, we are committed
to providing reliable and consistent care that promotes independence and well-being.

Beyond practical  assistance, our At AHE Services, we recognise that every

domiciliary care services also prioritise
emotional support and companionship.
Our carers are not just professionals; they
are trusted companions who build

meaningful relationships with our clients,

providing companionship, conversation,
and social engagement to combat
loneliness and isolation.

individual is unique and that their care
needs may evolve over time. That's why
we regularly review and adjust our care
plans to ensure they remain relevant and
effective, providing the highest quality of
care at all times.




RESPITE
CARE

Respite services offer a crucial lifeline for
family caregivers, providing temporary relief
and support to those who care for individuals
with special needs or chronic conditions.

At AHE Services, we understand the demands
and challenges faced by family caregivers, and
we're here to offer compassionate respite care
services designed to provide family caregivers
with much-needed breaks while ensuring the
well-being and safety of their loved ones.

Our respite care services are tailored to meet
the unique needs of each individual and family.
Whether you need a few hours of assistance or
an extended period of care, our dedicated
team is here to provide reliable and
compassionate support.

We recognise that caregiving can be physically
and emotionally demanding, and everyone
deserves the opportunity to recharge and take
care of themselves.

Our respite care services provide family
caregivers with the peace of mind and
freedom to rest, relax, and attend to their own
needs, knowing that their loved ones are in
capable and caring hands.



COMPLEX CARE

In addition to addressing the physical
needs of individuals, we also understand
the importance of providing emotional
support and companionship. Our carers
build trusting and meaningful
relationships with those in our care,

offering companionship, encouragement,

and assistance in navigating the

emotional challenges that may

accompany complex health conditions.

Our complex care services are designed to
support individuals with a wide range of
complex medical conditions, including
neurological disorders, spinal cord injuries,
traumatic  brain  injuries, degenerative
diseases, and more. We work closely with
healthcare professionals, including doctors,
nurses, therapists, and specialists, to develop
comprehensive care plans that address each
individual's unique needs and goals.

Our team of highly trained and experienced
carers possesses the skills and expertise
necessary to provide specialised care,
including assistance with activities of daily
living, medication management, wound care,
tube feeding, ventilator support,
tracheostomy care, and other medical
interventions. We prioritise safety, dignity, and
respect in all aspects of care delivery,
ensuring that individuals receive the support
they need to live as independently and

comfortably as possible.

At AHE Services, we recognise that every
individual requiring complex care has
unique preferences, routines, and goals.
That's why we take a person-centred
approach to care, involving individuals
and their families in the development and
implementation of care plans to ensure
they align with their values and
preferences.




NIGHT CARE

Our night care services are designed to
accommodate a wide range of needs,
including those of individuals with
disabilities, chronic illnesses, mobility
limitations, = dementia, and  other
conditions that may require nighttime
assistance. Whether you need help with
personal care tasks, medication
management, mobility support, or simply
reassurance and companionship during

the night, our dedicated team of carers

is here to provide the support you need.

We recognise that the nighttime hours can be particularly challenging for both individuals
and their families, which is why our nightcare services offer peace of mind and reassurance.
Our carers are trained to provide attentive and compassionate care, ensuring that you feel
safe, comfortable, and well-cared for throughout the night.

In addition to meeting your practical needs, our nightcare services also prioritise emotional
support and companionship. Our carers are not just professionals; they are trusted
companions who build meaningful relationships with our clients, providing companionship,
reassurance, and comfort during the nighttime hours.



OUR
PROCESS

Stage 1: Initial Contact
Reach out to AHE services by phone or email,
and take the first step towards compassionate

care.

Stage 2: Consultation
Our dedicated team will meet with you to

understand your needs and preferences.

Stage 3: Care Plan
Together, we create a personalised care plan

tailored to your unique requirements.

Stage 4: Care starts
A carer will either move in with you or start

caring for you, guided by the care plan.

Stage b5: Evaluation
Our experienced care team will conduct
thorough evaluations to ensure optimal care

and support.
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Phone/
0300 303 0637

Email/
info@aheservicesltd.co.uk

Website/
www.aheservicesltd.co.uk

Address/

Park House, 10 Park Street,
Bristol BS15HX
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